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Electric Vehicles (EVs) Charging Service

In line with Hong Kong’s target to achieve carbon neutrality before 2050 and the
Club’s goal of serving the best interests of its Members, the Facilities Sub-committee
proposed and the General Committee resolved to proceed with the project of
installation of four EVs chargers at the Club’s Carpark. The installation work is
completed and will be able to serve Members from 25 January 2024. The guidelines
governing the use of the EV charging service are below for Members’ information.

1. Location of EV Charging Stations

Parking lots designated by EV charging:

e AC chargers (Medium-speed 11 kW/h) : No. 52 & 53
e DC chargers (Fast-speed 50 kW/h) : No. 54 & 55

EV charging service is available on a first-come, first-served basis.

2. Operating hours:

2.1. AC Chargers

Monday to Friday (except public holidays)
7 : 00 a.m. to 12 : 00 midnight

2.2. DC Chargers

1 DC charger: Monday to Friday (except public holidays)
7:00 a.m. to 12:00 midnight

1 DC charger: 7:00 a.m. to 12:00 midnight Daily

During the above-said operating hours, the designated parking lots will be
reserved for the EV charging only.

3, Charging fees :

e AC charger:$26/hr ; DC charger: $118/hr

e EV charging will be counted every 15 mins.



4.

e Members may use :
the AC charging service for a maximum of 3 hours each time; OR
the DC charging service for a maximum of 1 hour each time

e The “time of charge” will start during the period when the charging time is
decided and preset. Once the EV charging is activated. the equivalent
amount will be charged, and no refund will be made for early stoppage of
the charging service.

e Members’ linked credit card (VISA, MASTER, AE) will be debited
accordingly.

Idle fees :

After charging is completed, Members must move the cars to the parking lots
not being reserved for EV charging in order to allow other cars to use the
charging service. Otherwise Members will, in_addition to the normal charging
fee, be charged a penalty fee as follows :

e AC charger:$60/hr (10 mins grace period, and $ 1 / min thereafter)

e DC charger: $ 240/ hr (10 mins grace period, and $ 4 / min thereafter)

Before using the EV charging service, you must ensure your EV :
e is parked at the designated parking lot; and

e s in good and safe condition and is compatible with the EV Charging
Station.

Procedures in using the EV Charging Station:

To Start Charging:

e For first-time user, you should download the “SimeDarby” app from the
Google Play or App Store, and sign up for a new account.

e For AC charging, Members are recommended to bring their own charging
cable. However, Members may borrow a cable from the Club’s reception
counter for urgent use.

e Members should select the parking lot number on the control kiosk, then
activate the EV charger by scanning the Charging Service membership QR
code, and then input Members’ own mobile phone numbers.

e Select the required charging time

e Confirm selections, charging fee & deposit, and then pre-authourise by
credit card.

e Connect the EV charging cable into EV's charging inlet. Please ensure the
positioning of the cable does not create a trapping hazard to other persons.



Once the EV charging cable is connected, it will be locked automatically.

When " Charging" is shown on the screen, the charging will start.

To Stop Charging:

When leaving, select “Stop charging” on control kiosk. Do not unplug the
charging cable before selecting “Stop charging”.

Verify identity via phone number and complete pre-authorisation. The
charger will stop charging and the cable will be unlocked;

Unplug the EV charging cable from the EV charging inlet, and place the
charging cable to its original location in order not to damage the charging
cable.

Before starting up the EV, please make sure the charging cable is
disconnected and removed from the EV charging inlet.

7. Temporary Suspension of EV Charging Service

For safety reasons, the use of EV Charging Stations may be suspended at the
Club's discretion when raining or if there is a possibility of rain, or when the
typhoon or rainstorm signal is hoisted.

8. Liability of the Club

You shall take care of and safeguard your belongings when using the EV
Charging Stations. The Club shall in no event be liable for any loss, theft or
damage of your property arising in the course of your using of the EV
Charging service.

Use of the EV Charging Stations shall be AT USERS’ OWN RISK. The
Club makes NO WARRANTY in relation to the compatibility of the EV
Charging Stations to your EV and / or to the performance of the EV Charging
Stations. The Club (including its officers, employees, and contractors) shall
under no circumstances be responsible or liable for any loss or damages
arising out of or in any way related to your use of the EV Charging Stations.

You shall indemnity the Club against all claims, demands, suits, actions and
/ or liabilities for damage to property or for injury or death of any person to
the extent arising from or in connection with your improper use of or
negligence in using the EV Charging Stations.

Rules and regulations for the EV charging service are subjected to change
for the purpose of service improvement.

For assistance, please contact the Club Office at 2837 1820. The staff shall be
happy to assist.
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User Guide AC & DC Charger
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1 For first time user, please sign up:
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“Sime Darby App” Scan Charging Membership QR
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Select required charging time. Confirm selection, charging fee & deposit; Connect Charging Cable to EV inlet.
Pre-authorize by credit card. (Visa, Master, AE) (Please bring your own for AC Charging)
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When leaving, select “Stop charging” on Verify identity via phone number and complete Unplup charger.
control kiosk. .per-authorization.
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